


Classified: Internal Personal and Confidential

GM Skills Map 

Launch
Dawn Duggan

January 2021



Classified: Internal Personal and Confidential

The vision
To create a thriving and productive economy by 

unlocking and accelerating the growth potential of 

businesses across the whole of Greater Manchester
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GM Asks
Inclusive Growth

Local Industrial Strategy – strong and productive sectors
Start-ups, scale-up growth businesses

Seize global opportunities
Transition to a low carbon economy

Exploit research and innovation
Brexit

Barriers to growth: Support Required:

Lack of staff or skills 30%
Access to markets 27%
Accessing finance 22%

Access to broadband 14%
Inadequate strategy/planning 12%

Increasing Sales/Marketing 44%
Developing Workforce 42%

Expanding the workforce 39%
Business growth advice 37%

Accessing Finance 37%
…Brexit!

Client Asks

GC Strategy
Business Development

One Client, One Business
Strong Home Base

Government Asks
Industrial strategy

Roles of Hubs
Sector Deals

Scale up
Internationalisation

Low carbon

GM Asks
Inclusive Growth

Local Industrial Strategy – strong and 
productive sectors

Start-ups, scale-up growth businesses
Seize global opportunities

Transition to a low carbon economy
Exploit research and innovation

Brexit
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£284.84M
FINANCE OFFERS

12,318
JOBS CREATED

13,117
BUSINESS ASSISTS

2.04M
TONNES CO2E SAVED

37147
ENGAGEMENTS

11,191
JOBS SAFEGUARDED
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Started in 1989, the Growth Company has been driving 

forward business, economic, personal and professional 

development within communities by boosting employment, 

skills, investment and enterprise for the benefit of all. A not for 

profit organisation, all profits are reinvested back in to the 

business and it now consists of the following subsidiaries…

The Growth Company & Business 

Growth Hub 
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Key Stakeholders and Funders

Main Funders Funders
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Partners and 

Referrals
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Strategic Development

•New programme 
development

•Proposition 
development for new 
geographies

•Consultancy service

•New collaborations

•National propositions

•Growth Hub network

• International 
collaboration

Strategic Relationships

• Stakeholder 
relationships

• Strategic LA 
relationships

• GC BGH 
Partnership 
network

Specialist Services

• Start up

• Pre scale and scaleup

• Growth

• People, skills, talent

• Mentoring

• A2F and NW Bus Angels

• Low Carbon/ Resource 
Efficiency

• Manufacturing Sector

• Digital, Creative and 
Tech 

• Green Tech sector

• Life Sciences sector

• Innovation

• Digital transformation

Operations

•Contracts/compliance

•Project management

•Standardisation

•Business intelligence

Account Management & 
Client Engagement

• Account 
management
- SME
- Large Company

• Client targeting

• Pipeline 
development

• Client sales

GC Business Growth Hub
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Janine Smith

Head of Specialist Services

Dawn Duggan

People, Skills and Talent 
Lead

Alexia Rhodes

Project Management 
Executive

Hayley Dillon

Workshops and Events Lead

Sarah Novotny

Digital, Creative and Tech 
Sector Lead

Hilary Centeleghe

Growth and Startup Lead

Anne Campion

Manufacturing Lead

Amy House

Green Technology Lead

Yvonne Grady

Innovation & Digitisation 
Lead

Philip Hargreaves

Access to Finance Lead

Kevin Lambert

Resource Efficiency Lead

Specialist Services
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Local plans

Based on 
sector, place, 
theme 

1. Business financial & 
professional

2. Life sciences 

3. Advanced Manufacturing

4. Green tech and services

5. Digital creative and tech.
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COVID-19
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COVID-19
1. Business surveys

2. Project Mercury

3. PPE

4. Risk assessments

5. Strive and Thrive

6. Small Business Grants Scheme

7. Tourism, Hospitality and Leisure (‘THL’) sector

8. Business Intelligence & COVID-19 microsite 

https://www.businessgrowthhub.com/coronavirus
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Thank you
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Skills for Growth – SME Support
Janine Richardson, Programme Manager
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ESF Skills for Growth
GMCA PROGRAMME

£42M OF ESF OVER 3 YEARS

WORKING TOWARDS A MORE EFFECTIVE AND JOINED UP SKILLS AND 
EMPLOYMENT SYSTEM IN GREATER MANCHESTER

GMCA Skills 
Intelligence

Gathering
Developing

SME Business 
Support 
c.£7m

Gathering
Supporting
Delivering
Innovation

Commissioning 
Skills Delivery

c.£30m

Developing
Supporting
Delivering

Driving productivity and growth 
across GM Businesses

Raising skills level of GM 
Employees
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Identify current and future skills gaps for businesses across 
Greater Manchester

Work with individual employees to identify training needs

Research and identify suitable skills provision

Broker relationships between businesses, their employees and 
providers

Gathering intelligence and feed that back through to GMCA 
Skills Intelligence Team

Introduce GM Businesses to other programmes of support that 
benefits, them, their employees and wider GM residents

Skills for Growth – SME Support
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Programme Structure 

Delivery October 2020 to June 2023

Co delivered with Greater Manchester Chamber of Commerce

SME’s in Greater Manchester 

26-week programme of support for SME's and their employees

No restrictions on sectors / business activity

Detailed business and employee level skills plans – digital portal

Impartial brokerage between businesses and providers 
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Programme Elements

• Skills Coaches * 21

• Business Change Specialist 

• Health & Wellbeing Specialists

• Apprentice Specialist 

• Abintegro 

• Health Assured

• GM Skills Map Website 

Digital First
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Client Journey

• Dedicated Skills Coach 

• Business level Productivity Plan 

• Individuals Skills Plan available for all 

employees 

• Impartial brokerage and matching

• Ongoing support for 26 weeks – reviewing plans 

and continued brokerage 
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Outcomes

4000 Business Productivity Plans

17,000 Individual Employee Skills
Plans

564 Apprenticeship Starts



Classified: Internal Personal and Confidential

GM Skills Map 
Jordan Crombie – GM Skills Map Officer 
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GM Skills Map 

• Supports the impartial brokerage for participants of the 
Skills for Growth – SME Support Programme

• Vision for it to become the go-to website for businesses 
in Greater Manchester.

• Designed to capture all forms of learning and 
development – for any size of provider be that 
accredited, non-accredited, funded, part –funded, 
commercial, short, long, sector specific, vocational, 
business focused or for personal development

• Attract providers throughout the life of the Skills for 
Growth – SME Support programme 
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Benefits
• Business Development tool for you.

• No cost to register and showcase your provision.

• Businesses and their employees will have completed 
detailed analysis of skills needs and have a focussed 
idea of what they want / need.

• All businesses and their employees participating in the 
programme will access GM Skills Map to search for 
skills programmes and activities that meet their needs
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www.gmskillsmap.co.uk

Accessing the 
website
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Where to register
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Terms & Guidance
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Register Account
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Uploading what you deliver
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Dashboard
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•You can upload as many activities as you want

•Ability to mass upload provision being developed

•You will receive an email if a client chooses to Apply for one of your 
activities

•You have the option to tell us if the person proceeds with their application

•Support from myself in use of the website, registering and uploading 
activities

•Feedback through to GMCA

•Webinars to support registration and process to upload activities - First 
one 19th January 10.00am 

Key Points
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Q&A 

QUESTIONS?
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GC Business Growth Hub
www.businessgrowthhub.com

@BizGrowthHub

facebook.com/gcbusinessgrowthhub

Marketing Manchester
www.marketingmanchester.com

@marketing_mcr

The Growth Company
www.growthco.uk

@growthcouk

facebook.com/GrowthCoUK

Enterprising You
www.enterprising-you.co.uk

@EnterprisingYou

facebook.com/EnterprisingYou

Skills for Growth
www.skillsforgrowthsme.co.uk

@SkillsGrowthSME

facebook.com/SkillsForGrowthSME
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Q&A 

Thank you 

for coming

Keep an eye out for future webinars

Slides to this session will be provided


